Website Usage Agreement
PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY BEFORE USING THIS SITE

RGS Limited, LLC (the “Company’) and our affiliates provide information, goods and services to you
subject to the following conditions. If you visit or download information or apply for coverage at
royalgroupservices.com (hereinafter referred to as this “Site”), you accept these conditions. Please read
them carefully.

By using this website located at the Site, you signify your agreement to all terms, conditions and notices
contained or referenced herein. If you do not agree with the terms and conditions of using this Website
Usage Agreement, please do not use this Site. We reserve the right to, as determined in our discretion,

update or revise any terms or conditions herein at any time. Please check the Website Usage Agreement
periodically for changes.

SITE ACCOUNT

If you use this Site, you are responsible for maintaining the confidentiality of your account and password
and for restricting access to your computer. You agree to accept responsibility for all activities that occur
under your account or password. The Company sells goods and services only to businesses represented
by adults over the age of 18.

PRIVACY

Please review our Privacy Policy {LINK}, which also governs your visit to the Site, to understand our
practices.

ELECTRONIC COMMUNICATIONS

When you visit the Site, or send e-mail to us, you are communicating with us electronically without
limitation, and therefore consent to receive communications from us electronically. We will communicate
with you by e-mail or telephone. You agree that all agreements, notices, disclosures and other
communications that we provide to you electronically satisfy any legal requirement that such
communications be in writing, and that you hereby consent to receive promotional, transactional or
service related email communications from us, without limitation.

LICENSE AND SITE ACCESS

Use of the Site grants authorized persons a limited license to access and make personal use of this Site,
and not to download (other than page caching) or modify the Site, or any portion of it, except with
express written consent of Company. This license does not include any resale or commercial use of this
Site or its contents; any collection and use of any product listings, descriptions, or prices; any derivative
use of this Site or its contents; any downloading or copying of account information for the benefit of
another merchant; or any use of data mining, robots, or similar data gathering and extraction tools. This
Site, nor any portion of this Site, may not be reproduced, duplicated, copied, sold, resold, visited, or
otherwise exploited for any commercial purpose without express written consent of Company. You may
not frame or utilize framing techniques to enclose any trademark, logo, or other proprietary information
(including images, text, page layout, or form) displayed within the Site and our affiliates without our
express written consent. You may not use any Meta tags or any other "hidden text" utilizing the Company
name or derivative names or marks, without the express written consent of Company. Any unauthorized
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Site use terminates the permission or license granted by Company. You, as a consumer, are granted a
limited, revocable, and nonexclusive right to create a hyperlink to the Site, so long as the link does not
portray Company, its affiliates, or their products or services in a false, misleading, derogatory, or
otherwise offensive matter. You may not use any Company logo or other proprietary graphic or trademark
as part of the link without our express written permission.

RESTRICTIONS ON USE OF MATERIALS

This Site is owned and operated by Company. All information of any kind or nature, received, viewed or
communicated in connection with the Site, including customer account information, is deemed to be
owned, controlled and reserved for any and all legitimate business purposes, without limitation, by
Company. No materials, information, data or images may be copied, reproduced, transmitted, republished,
uploaded, posted, or distributed in any way, except that you may download one copy of the materials on
any single computer for your non-commercial use only, provided that you keep intact all copyright and
other proprietary notices. Modification or use of the materials, information, goods or services obtained
through the use of the Site, or use of the materials within the Site for any other purpose, is a violation of
Company’s copyright and other proprietary and contractual rights. The use of any such material on any
other website or networked computer environment is prohibited. Except as otherwise indicated on this
Site and except for the trademarks, service marks and trade names of other companies that are displayed
on the Site, all trademarks, service marks and trade names are proprietary to Company.

In the event that you access or download any textual information, images, data, or software from the Site,
the software, including any textual information, images, files, images incorporated in or generated by the
software, and data accompanying the software (collectively, the "Software") are non-exclusively licensed
to you, as an authorized user, under this Site Use Agreement. Company reserves all rights to information,
data, images, files, or software, licensed or unlicensed, and does not transfer title to them or related
Software to you. Company retains full and complete title to the Software, and all intellectual property
rights therein to you. You may not redistribute, sell, decompile, reverse engineer, disassemble, or
otherwise reduce any textual information, images, files, data or Software to any human-perceivable form,
without the exclusive written permission of Company, as evidenced by the signature authority of a duly
authorized corporate officer.

PRODUCT DESCRIPTIONS

Company and its affiliates attempt to be as accurate as possible. However, Company does not warrant that
product descriptions or other content of this Site are accurate, complete, reliable, current, or error-free

DISCLAIMER AND LIMITATION OF LIABILITY

THE MATERIALS IN THIS SITE ARE PROVIDED "AS IS" AND WITHOUT WARRANTIES OF
ANY KIND, EITHER EXPRESS OR IMPLIED. TO THE FULLEST EXTENT PERMISSIBLE
PURSUANT TO APPLICABLE LAW, COMPANY DISCLAIMS ALL WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS OF USE FOR A PARTICULAR PURPOSE. COMPANY DOES
NOT WARRANT THAT THE FUNCTIONS CONTAINED IN THE MATERIALS WILL BE
UNINTERRUPTED OR ERROR FREE, THAT DEFECTS WILL BE CORRECTED, OR THAT THIS
SITE OR THE SERVER THAT MAKES IT AVAILABLE ARE FREE OF VIRUSES OR OTHER
HARMFUL COMPONENTS. COMPANY DOES NOT WARRANT OR MAKE ANY
REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF THE USE OF THE
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MATERIALS IN THIS SITE IN TERMS OF THEIR CORRECTNESS, ACCURACY, RELIABILITY,
OR OTHERWISE. YOU, (NOT COMPANY), WILL ASSUME THE ENTIRE COST OF ALL
RESULTING NECESSARY SERVICING, REPAIR, OR CORRECTION, IF ANY. APPLICABLE LAW
MAY NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION
MAY NOT APPLY TO YOU.

LIMITATION OF LIABILITY

In no event will Company be liable to any party, for any direct, indirect, special, incidental or
consequential damages for any losses associated with use of the Site, or the textual information, images,
data, files, software or materials found within, including, without limitation, any lost profits, business
interruption, loss of programs or other data, even if Company is expressly advised of the possibility of
such damages.

INTERNATIONAL USERS AND ORDERS

Company makes no claims that the Site is appropriate or may be downloaded outside of the United States.
Access to the Site may not be legal in certain countries or for certain persons. If you access the Site from
outside of the United States, you do so at your own risk and are responsible for compliance with the laws
of your jurisdiction.

COPYRIGHT AND TRADEMARK PROTECTION

All content included on the Site , such as text, graphics, logos, button icons, images, audio clips, digital
downloads, data compilations, and software (hereinafter referred to as "Site Content"), are the property of
Company, (or its suppliers), and are protected by United States and international copyright laws. The
compilation of all content on this Site is the exclusive property of Company and protected by U.S. and
international copyright laws. In addition to the copyright protection rights afforded under Federal law,
Company, together with its affiliate companies, successors and assigns, hereby reserves any and all rights
pertaining to certain Federal trademark applications extending to various iterations and forms of
Company’s trademarks, and such other applications as submitted hereafter. This Agreement reserves the
sole and exclusive use of all Site Content, as well as use of Company Name in all forms and iterations,
Trademarks, Internet domains and related Intellectual Property, as the sole and exclusive property of
Company or its affiliates, as applicable, which shall not be used in any manner or form without the
express written consent of Company.

COPYRIGHT AND INTELLECTUAL PROPERTY CLAIMS

Company takes all concerns related to intellectual property seriously and it is Company’s policy, at its
discretion and in appropriate circumstances, to cancel, disable or terminate any user’s account if she or he
or it infringes, is alleged to infringe, or appears to infringe the intellectual property rights of others.

If you believe that any content on our Site infringes any copyright, or any other valid intellectual property
right, please provide the following information to the Company’s Director of Compliance.

1. A physical or electronic signature affirming that you are authorized to act on behalf of the
owner of an exclusive right that is allegedly infringed;
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2. Identification of the copyrighted work claimed to have been infringed, or, if multiple
copyrighted works at a single online location are covered by a single notification, a representative
list of such works on our Site;

3. Identification of the content that is claimed to be infringing or to be the subject of
infringing activity and that is to be removed or access to which is to be disabled, and information
reasonably sufficient to permit us to locate the material;

4. Information reasonably sufficient to permit us to contact the complaining party, such as
an address, telephone number, and, if available, an electronic mail address at which the
complaining party may be contacted;

5. A statement that you have a good faith belief that use of the content in the manner
complained of is not authorized by the copyright owner, its agent, or the law; and

6. A statement that the information in the notification is accurate, and under penalty of
perjury, that You are authorized to act on behalf of the owner of an exclusive right that is
allegedly infringed.

Please provide this information to Company’s Director of Compliance at the following physical address
or e-mail address:

By Mail:

RGS Limited, LLC

ATTN: Director of Compliance

3310 W. Big Beaver Road, #104

Troy, MI. 48084

By E-Mail: lori@royalgroupservices.com

Due to IT concerns, no attachments can be accepted on notices sent via e-mail. Accordingly, any
notification of infringement submitted electronically with an attachment may not be received or
processed.

LINKS TO OTHER WEBSITES

Please be aware that we are not and cannot make any claim or representation regarding, and we accept no
responsibility for, the quality, content, nature or reliability of web sites accessible from this Site, or web
sites linking to this Site.

This Site is designed for and intended for use by adults. If you are under 18, you may use this Site only
with involvement of a parent or guardian. If you are a parent or legal guardian, you must monitor and
supervise the use of this Site by children, minors and others under your care. You agree to be responsible
for their use of this website.

DISPUTES

Any consumer related dispute relating in any way to your visit to the Site, or to goods or services
purchased through Company or the Site, shall be submitted to confidential arbitration in the judicial venue
within or nearest to Troy, Michigan, except that, to the extent you have in any manner violated or
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threatened to violate the contractual provisions of Site use and/or Company’s domain name rights,
trademark, copyright, or other similar intellectual property rights, Company reserves its right to seek

injunctive or other appropriate relief in any state or federal court(s) as set forth herein, and you consent to
exclusive jurisdiction and venue in such courts. Arbitration under this Agreement shall be conducted
under the rules then prevailing of the American Arbitration Association. The arbitrator's award shall be
binding and may be entered as a judgment in any court of competent jurisdiction as provided for herein.
To the fullest extent permitted by applicable law, no arbitration under this Agreement shall be joined to an
arbitration involving any other party subject to this Agreement, whether through class arbitration
proceedings or otherwise. Pending arbitration proceedings or disputes shall in no way negate any
obligation to remit payment to Company.

APPLICABLE LAW

By visiting the Site, you agree that the laws of the State of Michigan, without regard to principles of
conflict of laws, will govern this Website Usage Agreement and any dispute of any sort that might arise
between you and Company or its affiliates. If any terms of this agreement shall be deemed invalid, void,
or for any reason unenforceable, that condition shall be deemed severable and shall not affect the validity
and enforceability of any remaining condition.
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